Examples of situations we can help you
with

» Do you live and work in Slovenia and

would like your wife and child to join
you? We will explain the family
reunification procedure step by step
and direct you to the competent
authority.

Are your children attending school but
struggling to keep up with the lessons?
Together we will look for tutoring
options.

Do you have temporary protection in
Slovenia and want to know what your
housing options are after the
temporary protection ends? We will
explain the relevant legislation and
advise you on what you can do.
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Who are we

We are aware that not knowing the
language or coming from a different
culture can significantly obstruct
independent adjustment to a new
environment.

Numerous regulations, official procedures,
access to basic rights, and knowledge of
the relevant institutions can pose a major
challenge for many people.

This is why, in one place, we provide
support to help you understand and
become familiar with how social care and
health care, education, and daily life in
Slovenia operate.

linformation and assistance in the
field of employment is provided by
the Employment Service at its Info
Point for Foreigners, located at

Dalmatinova 4 in Ljubljana.

Tel: +386 (0)1 330 81 20
Email: info-tocka@ess.gov.si

If you are a foreigner already living in or
planning to move to Slovenia, and you have
certain difficulties adjusting to your new
environment or have many questions - we
invite you to visit us so we can find answers
and possible solutions to your situation
together.

Our services

We provide free information and advice on:

« obtaining residence permits, registering
residence, citizenship,

e procedures for the birth of a child,
marriage registration,

 driving license replacement,
« right and access to medical services,
« assistance available at social work,

« enrolling children in kindergartens and
schools,

« free Slovenian language courses and
taking the proficiency exam,

o opportunities for inclusion in various
support programs in the local community.

We also organise free group training sessions
and workshops on topics related to life in
Slovenia.

From time to time, we will also organise
intercultural educational and social events
aimed at intercultural dialogue and mutual
understanding.

How to reach us

You can visit us in person during office
hours at our address.

If all advisors are busy, you may have to

wait a little, or you can arrange another
appointment.

You can also send us your questions by
email at
or call us by phone:

+ 386 (0) 1777 55 00
+ 386 (0) 41 3180 00

If you need an interpreter to communicate
with us, please let us know in advance via
email which language you understand, so
we can arrange an interpreter and a
suitable visit time for you.
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